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	Born:
	12 June 1966, Copenhagen, Denmark
	

	
	Nationality:
	Danish
	

	
	Marital Status:
	Married/2 children
	

	
	Education:
	B.Sc. in Chemical Engineering, Jan. 1990
	

	
	Languages:
	Danish (Mother tongue), English (Excellent), German (Very Good), Dutch (Very Good), French (basic)
	


Professional profile:

	Utilising over 15 years of international IT project experience, I seek to aid the successful deployment of Oracle based IT systems on the Unix platform. Being able to quickly understand complicated systems, I can support on-going IT projects in any part of the life-cycle, but am especially capable of bringing solutions to projects off track. Further I am experienced in performance tuning complicated n-tier systems. Though roles with leadership responsibilities are welcomed, I prefer that there be a substantial amount of technical contents in the job. Suggested roles:

	· Oracle development DBA

· Oracle developer (server)

· Configuration Manager
	· Unix software engineer

· Development team leader

· System Architect


Skills Catalogue:

	Skill:
	Yrs
	Last used:
	Level:
	Comment:

	Oracle DBA (OCP)
	9
	Currently
	Expert
	Highly skilled Development-DBA

	Oracle SQL*Plus-PL/SQL
	8
	Currently
	Expert
	Great batch-processing skills

	Oracle SQL*Loader
	5
	Currently
	Very Good
	

	Oracle Export/Import
	5
	Currently
	Very Good
	

	Spotlight on Oracle
	1
	2003
	Good
	Database monitoring

	Precise (Oracle tuning)
	1
	2003
	Good
	Performance monitoring

	Toad (by Quest)
	6
	Currently
	Expert
	Development, SQL tuning and DBA work

	Unix OS *)
	12
	Currently
	Expert
	Advanced user level, not sysadmin

	Unix shell programming
	12
	Currently
	Expert
	Ksh/sh/Csh

	Perl programming
	4
	Currently
	Very Good
	Also for CGI and DBI::Oracle 

	Unix standard tools
	12
	Currently
	Expert
	Sed/Awk/Grep etc.

	C programming (Proc*C)
	4
	2002
	Good
	Mainly used with Oracle Pro*C

	TCP/IP
	10
	Currently
	Very Good
	telnet/ftp/nfs etc.

	Microsoft SQL-Server
	1
	Currently
	Good
	

	MS-Office applications
	7
	Currently
	Good
	Average user skills

	MS-Windows NT/XP
	5
	Currently
	Good
	Advanced user skills

	Linux 
	1
	Currently
	Good
	Used for home networking


*) 
Several variants including Solaris 2.6-2.8, AIX 4.1.3, HP-UX 10-11, Digital Unix, Apollo Unix

Recent courses:

	Oracle 10g Performance Tuning Methods
	1-day seminar at Oracle DK, Apr.2007

	Oracle Certified Professional (OCA Oracle 9i)
	Passed, July 2005

	Oracle 9i Database, Backup/Restore 
	5-day training, Jun.2005

	OracleWorld, Copenhagen
	4-day conference, Jun.2002

	Oracle 9i New Features
	5-day seminar at Oracle DK, Sep.2001

	Amdocs ADBA
	4-day training, Aug.2001

	Data Warehousing
	5-day training Oct. 1998

	Oracle SQL Optimising
	2-day workshop, Jan. 1998

	Oracle Database Administrator (DBA)
	6-day DBA course, Nov.1996


Professional Experience: (References available upon request)

Oct.2005 – Present: TDC Services, Høje Tåstrup, Denmark

NABS Adhoc Reporting: Management, troubleshooting and development of reports for TDC Mobile based on data from the TDC Mobile billing system. Data extracted using SQL*Plus and PL/SQL controlled by Unix shell scripts and presented in Microsoft Excel using XML formatting. 

April 2003 – Oct. 2005: Fulltime employment with Danish software company.
Senior Consultant: Analysis of IT installations followed by tuning and optimisation tasks. Special focus on Oracle installations on Unix platforms. Customer support related to the installation, configuration and maintenance of the company’s software product. Helping customers troubleshoot their IT installations using the software product.
July 2002 – Feb. 2003: Vodafone D2, Düsseldorf, Germany

KIAS2000: Performance tuning and optimisation tasks related to the productive Amdocs Ensemble system. Analysis of performance problems on both database and operating system side using Precise tool, Spotlight and Toad (Quest Software). Programming of test load programs used to analyse the database performance on different platforms. Analysis, monitoring and performance tuning of Novainfo database. Development of scripts for deletion of obsolete and/or orphaned data. Unix host analysis tool developed in Perl to interrogate servers for physical features and load statistics. Development of Perl scripts for checking Veritas cluster configuration and versions. Manipulations of  Oracle LONG datatype values using Perl scripts.

January 2001 - March 2002: TDC IT Services, Copenhagen, Denmark

NABS: Assisting in the implementation and tailoring of the Amdocs Ensemble billing and accounting system. Support to development team on C programming, Unix OS technical problems and assisting with Oracle environment maintenance. Writing user guides for the development tools and documenting several administrative procedures. Development of menu controlled administration tool and document data extraction tool in Perl. Extracting information from MS-Word design documents using Perl. Platform: Sun Solaris 2.6 and Oracle 8.1.7. Assisting by go-live of NABS system. Troubleshooting production problems and making data patches to correct data errors. Performance analysis and tuning using SQL-Station. Streamlining administration of user access to the production system including setting up appropriate roles.  

February 2000 - September 2000: Clearstream Services, Luxembourg

INCITE: Software engineer, involved in analysis, design and implementation of batch processes related to regulatory reporting required by the authorities in Luxembourg and Germany. Extraction and conversion of data from operational systems and storage on the central data repository using Perl scripts and PL/SQL.

June 1999 - November 1999: Braun AG, Frankfurt, Germany

IRT: Software engineer, assigned to secure the know-how of in-house developed software to track the components of medical instruments being produced. Responsible for upgrades of the software and the monitoring and maintenance of the operational systems. Introduced an archiving concept for the off-line storage of data. Modifications to Unix shell scripts used to automate DBA tasks. Building of new tools to automate daily data management tasks.

February 1998 - March 1999: Proximus, Brussels, Belgium.

ADT/ADT_REG: Software engineer involved in reengineering and optimisation of batch-processes on a Unix (Solaris) platform. Reorganisation of the associated Oracle 7.3 databases, including storage and access set-up. Interfacing with in-house data users on new requirements, change requests and trouble shooting. Software implemented using Unix shell scripts (mainly Bourne and Korn), standard Unix tools (sed, awk, etc.), SQL*Plus scripts, PL/SQL programs, Export/Import utilities and SQL*Loader.

November 1996 - January 1998: Cincinnati Bell Information Systems (CBIS), Berne, Switzerland.

BASKAL-DC: Configuration manager, responsible for change management, quality assurance and technical planning for the individual data conversions. Overall responsibility for the DC software development including co-ordination of specific customer database requirements. Personally involved in database administration, tuning and optimisation, as well as major parts of the programming, testing and data analysis. Continuation of the work done at GfAI, see below, following a complete asset transfer of the entire BASKAL-DC team, software and hardware to CBIS-IS. 

May 1996 - October 1996: Gruppe für Angewandte Informatik (GfAI) AG, Herrenschwanden, Switzerland.

BASKAL-DC: Initially system programmer on the Data Conversion project for the Swiss PTT, converting data from existing systems (Oracle V6.3 on Vax/Vms) to a new system delivered by the prime contractor CBIS (Oracle 7.x on Sun Solaris). Involved in re-engineering of existing software and design and implementation of new requirements. Later assigned the task of designing and implementing a configuration management system, including strategies and procedures and from then on worked primarily as configuration manager. Software was mainly implemented in  PL/SQL, SQL*PLUS scripts (Oracle 7.1) and UNIX scripts on the Sun Solaris platform.

September 1994 - March 1996: Thomson-CSF/T4S, at ESOC
, Darmstadt, Germany.

METEOSAT: Working as Systems Support Engineer on the Meteosat Exploitation Project supporting daily operations. Responsibilities included configuration management of 20+ Sun workstations used for operations and development, supervision and management of ongoing software development, internal co-ordination of test activities, external interfacing with EUMETSAT on DCP and Dissemination matters and handling of contacts to external hardware providers. Project manager on implementation of data encryption. The METEOSAT contract ended 30/11/95 with the handover of operations to the EUMETSAT organisation.

April 1994 - August 1994: CRI A/S2, Space Division, Leiden, The Netherlands

DANC: Design of the Data ANalysis Computer for the ASAR instrument of the ENVISAT satellite. Strict adherence to the ESA Software Engineering Standards designing for the HP-UX operating system using TCP/IP based inter-process communication (IPC) using object-oriented techniques (OMT). Acted as the technical interface to the prime contractor (Matra-Marconi, UK).

October 1993 - April 1994: CRI A/S2, Space Division, Leiden, The Netherlands

CLUSTER: Providing support during the maintenance phase of a checkout system for testing the 4 Cluster satellites. The delivered system was based on Digital hardware running ULTRIX. Software implemented in C using Oracle database and tools. Involvement in error correction, customer support and additional development, including supervision of the implementation of an external software interface.

January 1990 - May 1993: CRI A/S
 Space Division, located at ESTEC
, Noordwijk, the Netherlands.

Development work, including design and implementation, on PC based platforms in the department for Electronic Ground Support Equipment (EGSE). Projects related to capturing, storing, interpreting and displaying satellite telemetry during on-ground testing and in-flight operation. Partly the work was done using proto-typing techniques and partly using ESA software engineering standards. Programming was done in Pascal and C on MS-DOS and MS-Windows as well as Apollo Unix. Providing quality assurance support in connection with testing and hand-over of a document handling system for commercial aeroplane manuals. The system was implemented on IBM RS/6000 mainframe running AIX using OSF/Motif and Oracle 7. The work involved acceptance testing of delivered software. This included writing of manuel test procedures and execution of these, reporting of findings, assistance by debugging and correction, compliance with OSF/Motif style guide and user support.

Contact information:

	Mailing address
	Claus Kjærgaard

Ravnsbjerggårdsvej 217
3480 Fredensborg
Denmark

	Phone
	+45 33 93 40 26

	Phone (mobile)
	+45 29 25 92 26

	Email
	clk@balticom.dk


� European Space Operation Center


� Computer Resources International A/S, Birkerød, Denmark –  Now Terma A/S, Denmark


� European Space Technology Research Center
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